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Fall 2024: Get These Industry Events & Educational Opportunities on Your Calendar Now!

Autumn always reminds me that it’s the annual season when our kids (and grandkids) are already back in school; it’s the time 
that we return to a ‘normal’ (though sometimes hectic) pace of work and life after a busy summer; and it’s when we firmly 
commit to complete various tasks as we head toward the end of another year. Soon the holidays will be upon us, and we’ll 
wonder how they crept up again so fast.

Contractor registration renewals are due by September 30 of each year in Illinois. Since our livelihoods absolutely depend on 
having all our requirements as business owners in order, it goes without saying that missing this key deadline must be avoided 
at all costs. But I’ve said it anyway! 

The Illinois PHCC is offering a new round of online CEU 
class options on September 28; October 18; and November 15. 
Details are on page 7. As I’ve mentioned before, our chapter 
is an innovator in developing the ability to complete the 
mandatory yearly continuing education remotely/virtually 
for plumbing license renewal credit. It remains a model yet 
to be surpassed. The pandemic created a necessity for online 
classes; Bev and Shelly met the challenge to benefit us all.

Now is also the time to step up and register for this year’s 
CONNECT Convention (October 7-10) in Birmingham, AL. 
It’s clear from the notice on page 9 that the PHCC’s annual 
convention is again packed with cutting edge information 
and education as well as networking and social activities 
second to none…plus it features four UAC sessions designed 
for signatory contractors. 

As your plans for this fall take shape, two more key events 
deserve your attention and hopefully your attendance. 
As noted on page 19, the full day “Backflow Symposium” 
presented jointly by Test Gauge Inc. and the Environmental 
Resources Training Center (ERTC) happens on October 24 
at the DoubleTree-Bloomington Hotel. Then, on October 
25th, the Illinois PHCC will hold a midday Board lunch 
meeting at the same site, with the timing and the central 
location deliberately chosen to conveniently welcome and 
accommodate members from across the state.
In closing, as always I encourage you to peruse this entire 

President’s 
thoughts

by Terry McCarthy
Illinois PHCC President



issue of “The Illinois Master Plumber.” Each month, without fail, this publication is carefully produced with you in mind. It 
provides the latest industry news, furnishes accurate and timely notifications of events and classes, serves as a historical record 
for our chapter, and shares practical information to help you succeed and prosper as a business owner. It’s another useful 
PHCC tool in our valuable arsenal. Put it to work for you!

Terry 
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Please add the following to your Illinois PHCC 
Membership Directory under the Associate 
Member section. 

Hodes Co.
H. Joe Hodes
2751 Gillham Road
Kansas City, Missouri 64108
Ph: 816.914.5858
www.HodesCo.com
joe@hodesco.com

direCtorY 
Addition

PLUMBinG ContrACtor reGistrAtion 
reneWAL tiMe

All plumbing contractors registered with the Illinois Department of Public Health should have received a renewal form in 
August.  Even though you may be renewing online, you must still email the insurance and bonds.  

In the event that the online renewal should become 
unavailable, follow the instructions on the renewal form.  
If your renewal forms and payment must be sent by mail, you 
will still be able to email the insurance and bond documents.  

Please make sure you look at all the materials carefully 
and submit your renewal as soon as possible - DON’T 
DELAY.  Your registration is NOT considered renewed 
until full payment and your renewal documents (i.e. Surety 
Bond, Certificate of Insurance) are received.  All of these 
items MUST be received on or before September 30th to 
avoid late penalty. 

Questions on renewals may be directed to the IDPH Plumbing 
& Water Quality Program at dph.plumbing@illinois.gov.    
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in MeMorY

The Illinois PHCC extends its sincere condolences to the family, friends, and industry colleagues of F. Robert “Bob” 
Kerrigan of Wilmette, IL who passed away on August 17th at the age of 91. He was predeceased by his wife of 56 
years, Mary. 
 
Bob is survived by his children Patrick (Mariclare), Peggy (Chris) McNulty, Michael (Elly), Daniel, and Tim (Kathy), 
and many grandchildren and great grandchildren.  

As the second-generation co-owner and president of PHCC member firm, FJ Kerrigan Plumbing Company in 
Wilmette, Bob was recognized and admired as a respected plumbing professional and leader.  He also served 
many years as a Trustee of the Plumbers’ Local 130 Pension Fund.  A visitation was held on Thursday, August 22 at 
Donnellan Family Funeral Services, with a funeral mass on August 23 at Saints Joseph and Francis Xavier Parish 
at Saint Joseph Church in Wilmette.

In lieu of flowers, memorials may be made to Saints Joseph and Francis Xavier Parish School, 1740 Lake Avenue, 
Wilmette, IL 60091.

CALendAr oF events
SEPTEMBER 17, 2024

PHCC National Annual Business Meeting
Virtual

SEPTEMBER 28, 2024

IL PHCC Online CEU Class

SEPTEMBER 11-13, 2024

CCA Fall Meeting
Atlanta, GA

OCTOBER 24, 2024
2024 Backflow Symposium

Doubletree Hotel
Bloomington, IL 

OCTOBER 25, 2024
IL PHCC Board Meeting

Doubletree Hotel
Bloomington, IL

NOVEMBER 15, 2024
IL PHCC Online CEU Class

OCTOBER 7-10, 2024
PHCC Connect 2024

Birmingham, AL

OCTOBER 18, 2024

IL PHCC Online CEU Class

MARCH 21, 2025
IL PHCC Expo & Educational Day

Drury Lane Conference Center
Oakbrook Terrace, IL 



2024-2025 
Continuing 

Education Dates

Saturday, September 28, 2024
8:00am – 12:00 pm (Online)

Friday, October 18, 2024 
12:00 pm – 4:00 pm (Online)

Friday, November 15, 2024
12:00 pm – 4:00 pm (Online)

Friday, January 17, 2025
12:00 pm – 4:00 pm (Online)

Saturday, February 22, 2025 
8:00 am – 12:00 pm (Online)

Friday, March 21, 2025 
 9:00 am – 1:00 pm 

Drury Lane Conference Center
Oakbrook Terrace, IL (In person)

Friday, April 25, 2025
 12:00 pm – 4:00 pm (Online)

The Illinois PHCC schedule for online and in-person classes for the 2025 renewal year is listed below.  These classes 
offer a minimum of 3 different speakers and topics in each class.  

All Illinois PHCC classes will provide State hours for Certified Inspectors and Licensed Plumbers. 
 
Please visit our website at www.ilphcc.com for the latest information and to register for a class.  Registration 
links will be live at least 6 weeks prior to the class date. 

©2024, Bradford White Corporation. All rights reserved. BWPHIL0924

Infiniti® GS and GR tankless 
gas water heaters are Built to be the Best®. 

Both are ENERGY STAR® certified and ready for 
commercial and residential applications.

Discover 
Tankless 

Perfection 

INFINITI® GS & GR
STATE-OF-THE-ART 

TANKLESS TECHNOLOGY
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Who is Counting on You to Secure  
the Future of Your Business?

Your business provides employees with a career, 
customers with quality services, and your family  
with financial security. Protect your life’s 
work with the help of Federated’s network of 
independent estate planning attorneys.

Commercial Insurance  Property & Casualty | Life & Disability Income

Workers Compensation | Business Succession and Estate Planning | Bonding

Federated Mutual Insurance Company and its subsidiaries** | federatedinsurance.com

23.04  Ed. 12/22  *View A.M. Best Rating Guide information at www.ambest.com. **Not licensed in all states.  © 2022 Federated Mutual Insurance Company

Scan to learn more 
about BUSINESS 

SUCCESSION AND 
ESTATE PLANNING 

support.

AN ASSOCIATION MEMBER BENEFIT FOR 119 YEARS  
DIRECT, LOCAL MARKETING REPRESENTATIVES AUTO 
PROPERTY AND CASUALTY SELF-INSURED RETENTION
POLICYHOLDER SURPLUS LIVE VOICE CUSTOMER SERVICE
MYSHIELD® TAILORED, INDUSTRY-SPECIFIC COVERAGE
BUSINESS SUCCESSION AND ESTATE PLANNING STABLE
FACE-TO-FACE RELATIONSHIPS FINANCIAL STRENGTH
MUTUAL COMPANY DIRECT CLAIMS REPRESENTATIVES
500+ EXCLUSIVE ASSOCIATION RECOMMENDATIONS  
ESTATE PLANNING ATTORNEY NETWORK ANNUITIES  

WE’RE BETTER TOGETHER    LIFE AND DISABILITY INCOME 
PRIVATE BONUS PLANS KEY PERSON COVERAGE 
WORKERS COMPENSATION HIRING PRACTICES
FEDERATED DRIVESAFESM TELEMATICS SOLUTION
RISK MANAGEMENT RESOURCE CENTER 
EMPLOYMENT RELATED PRACTICES LIABILITY
EMPLOYMENT LAW ATTORNEY NETWORK
BONDING EMPLOYEE SAFETY TRAINING
RISK MANAGEMENT ACADEMY
CLIENT CONTACT CENTER 
FIELD RISK CONSULTANTS

CERTIFICATE CENTER
SURETY SPECIALISTS 

MANAGED CARE
     CYBER

IT’S OUR BUSINESS TO PROTECT  
ILLINOIS PHCC MEMBERS

 
 

Premier Educational Programming at PHCC CONNECT 2024 
 

 
The Plumbing-Heating-Cooling Contractors—National Association (PHCC) 
reveals educational programming including knowledge, technology and podcast 
hubs, for CONNECT 2024 in Birmingham, Alabama. With over 20 education 
sessions, CONNECT will cover relevant topics like finance, business management, 
legislation, regulatory issues, influencer marketing, sales and marketing strategies 
and the latest in AI technologies. 
 
In addition to its strong emphasis on education, CONNECT 2024 will feature a 
tradeshow with a multitude of exhibitors, as well as specific technology, 
knowledge, and podcast hubs around the tradeshow floor. Attendees will have the 
opportunity to enhance their skills at the different knowledge and technology hubs, 
or listen to a live podcast featuring industry professionals recording in the podcast 
hub.  
 
There will be over 20 speakers and panelists at CONNECT 2024 who will provide 
attendees with the tools to thrive and succeed with their businesses and companies. 
Through the speakers and panelists, attendees will expand their knowledge on 
various legislative and regulatory updates, learn how to create a leadership vision 
that shapes a productive and constructive team, grow profits through service and 
repair, and protect their company from cybersecurity threats.  
 
“The education that attendees will be able to consume is priceless,” says Cindy 
Sheridan, CEO. “CONNECT 2024’s topics were chosen carefully to address key 
issues that plumbing and heating professionals are facing. We are very excited to 
watch plumbing and HVAC professionals grow and learn, and we are happy that 
CONNECT can provide that environment for growth and learning.”  
 
For more details, visit phccweb.org/CONNECT. This site offers information on 
education sessions, speakers, exhibitors, registration and hotel reservations, as well 
as the many attractions of Birmingham, Alabama, known as “The Country’s Best 
Kept Secret.”  
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will expand their knowledge on various 
legislative and regulatory updates, learn 
how to create a leadership vision that shapes 
a productive and constructive team, grow 
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“The education that attendees will be able to 
consume is priceless,” says Cindy Sheridan, 
CEO. “CONNECT 2024’s topics were chosen 
carefully to address key issues that plumbing 
and heating professionals are facing. We are 
very excited to watch plumbing and HVAC 
professionals grow and learn, and we are 
happy that CONNECT can provide that 
environment for growth and learning.” 
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Cooking Oil Removal
7 Day/24 Hour Service
Fastest Response Time
We Guarantee Against Sewer Backups
Serving All Major Markets Across the U.S.

F or Mor e Information
Call Our Serv ice Team Today

(888) 486-7822

SIGN UP NOW FOR SPECIAL PRICE SAVINGS ON OUR
MAINTENANCE SERVICE TO PREVENT LINE BLOCKAGES!

Our Vactor Truck is the most powerful vehicle in the industry,
which can open even the most clogged lines.

Using state-of-the art equipment like this enables
                           to do the job right the first time and every time!

Trust Torvac to eliminate the headaches that come along with

of your sewer lines.
cooking oil removal, grease trap pumping and
               water jetting

GREASE REMOVAL, PUMPING, JETTING
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Plumbing/Piping/Trade Related Bills:

HB 3046 (A. WILLIAMS & K. BUCKNER) Provides 
that the Environmental Protection Agency shall propose and 
the Board shall adopt (1) amendments to the Board’s primary 
drinking water standards that will repeal the prohibition on 
the use of recycled sewage treatment plant effluent and that 
will make any other revisions to those rules that are necessary 
to facilitate water reuse and (2) rules establishing programs 
for reuse of treated wastewater for irrigation, including rules 
establishing permitting standards and a permit application 
process.  Passed the House in 2023 and passed in the Senate 
on May 25, 2024. The bill was amended in the Senate and the 
House concurred.  Governor Pritzker signed the bill into law 
on August 9th to become Public Act 103-0801.  It becomes 
effective on January 1, 2025.  

SB 2702 (R. VILLIVALAM) Amends the Fire Sprinkler 
Contractor Licensing Act. Provides that “fire sprinkler 

inspector” means an individual who is qualified to perform 
routine inspection or testing of fire sprinkler systems and who 
is exclusively employed by a single fire sprinkler contractor 
at a time.  Nothing in the Act shall be construed to prohibit an 
individual who is licensed as a fire sprinkler inspector from 
being employed by another employer or self-employed to 
perform duties that would not require a fire sprinkler inspector 
license.  Passed the Senate and the House, and signed into 
law on August 2, 2024 to become Public Act 103-0761.  
Becomes effective on January 1, 2025. 

SB 2743 (L. ELLMAN & N. TORO) Creates the Water 
Plan Task Force Act. Establishes the State Water Plan Task 
Force and requires them to identify critical water issues, to 
develop and implement recommendations that address the 
critical water issues, and to reevaluate critical water issues 
and needs. Passed the Senate and the House, and become 
Public Act 103-0917 when signed by Governor Pritzker on 
August 9th. It becomes effective on January 1, 2025.  

iLLinois PHCC LeGisLAtive UPdAte
by Bev Potts

Some of the pieces of legislation that we were following in the Spring Session of the 103rd Illinois General Assembly have 
now been signed into law.  They are listed below. Legislators will return to Springfield for 6 days in November for the Veto 
Session.  

EDUC ATIO N HE ALTHC ARE PUBLIC VENUE S COMMERCIAL O FFICE S T&S IS HERE 
Contractors know how important it is to have 
the right resources in place — and so does T&S. 
That’s why we off er a vast selection of high-quality 
plumbing products for a wide range of markets 
and applications, delivering world-class innovation 
and reliability when it matters most.

Learn more at tsbrass.com/markets.

T&S plumbing products represented in Illinois by:  (Northern) Deery-Pardue & Associates - 630-350-7575
(Southern) American Sales - 314-231-6114

TSB_3050 2018 PHCC 7.5x5.indd   1 8/13/18   10:37 AM



Let’s dive into Ion Technologies’ top-of-the-line solution:
• Reliable Backup Power: The Sumpro Platinum operates on both AC and DC power. It’s a dependable 

solution during power outages or when extra support is needed during storms.

• Clear Digital Displays: The system features a couple of user-friendly digital displays that provide 
straightforward status updates—no confusing signals.

• Maintenance-Free Sensors: With Ion® digital level sensors, there are no moving parts. They’re reliable, 
efficient, and typically outlast mechanical floats.

• Dual Sump Pumps: The Sumpro Platinum includes two 3/4 HP BA75i pumps, delivering consistent 
performance at 75 gallons per minute (GPM) at a 10-feet of head.

• Smart Controller: The Ion Genesis® controller monitors pump activity, acting like an extra barrier of 
protection against flooding.

• Simple Installation: Our straightforward process ensures a hassle-free setup. However, If you encounter 
any issues, our support team is ready to assist!

THE SECRET WEAPON 
FOR UNEXPECTED FLOODING

Ion® Sumpro® Platinum
Dual Pump Battery Backup AC System

TO LEARN MORE CALL OR VISIT OUR WEBSITE.

(815) 886-9200  
WWW.IONPRODUCTS.NET
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Public Act 101-0221 (commonly referred to as the Workplace Transparency Act), requires Illinois employers to 
provide sexual harassment prevention training to their employees on an annual basis, regardless of the size of the 
company.
 
Under this law, Illinois employers have until December 31st each year to train employees on sexual harassment 
prevention. The Act provides minimum standards that must be included in the training. To assist your business 
in complying with this new law, the Illinois Department of Human Rights has posted the following information 
on its website:
 
• A FAQ for Sexual Harassment Prevention Training
• Minimum Sexual Harassment Prevention Training Standards for All Employers
 
Employers must either develop their own sexual harassment prevention training program that equals or exceeds 
the minimum standards for sexual harassment prevention training outlined in Section 2-109(B) of the Illinois 
Human Rights Act, or they may use the model training provided by the IDHR.  The model training program can 
be downloaded by visiting https://www2.illinois.gov/dhr/Training/Pages/State-of-Illinois-Sexual-Harassment-
Prevention-Training-Model.aspx

For more information, please visit IDHR’s website at www.illinois.gov/dhr/training. 
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MAndAtorY sexUAL HArAssMent 
Prevention trAininG

STYLE THAT DROPS IN!

Acorn-Sinks®, a new line of versatile stainless steel drop in and undermount sinks, 
features single and double bowl configurations, including for ADA purposes, with hole 
punch options and sound-deadening pads.

Ideal for commercial and institutional applications such as. . .

• Classrooms
• Restaurant prep
• Lobby bars

Acorn-Sinks feature lasting durability and an appealing aesthetic that  
complements any countertop. Sinks can be customized with single  
or double basins, drop-in or undermount styles, and various  
sizes, faucet configurations, and basin depths.

• Office building break rooms
• Healthcare patient rooms
• Assisted living units

LEARN MORE BY CONTACTING HSA AND FOLLOWING US ON OUR SOCIAL PLATFORMS.

890 Supreme Drive     |     Bensenville, IL 60106     |     630-458-8816     |     www.hsarep.com     |     quotes@hsarep.com



You’re Invited!
2½-DAY RISK MANAGEMENT ACADEMY

REGISTER HERE
Scan QR code to Register or  
visit federatedInsurance.com

Space is 
limited!

As a business owner, we know you are busy. The Risk Management 
Academy is an opportunity to network with fellow business owners 
and develop risk management best practices. All sessions are led by 
industry-leading experts. As a benefit from your association, Federated 
Insurance® would like to offer you an exclusive invitation to experience 
our complimentary 2 1/2-Day Risk Management Academy. 

KEY AGENDA ITEMS:
➤ Developing a risk management culture

➤ Learning the importance of risk management for businesses

➤ Advantages of using Federated DriveSAFESM Telematics

➤ Evaluating workers compensation risks

➤ Focusing on business succession and employee retention

ALL INDUSTRIES 
NOVEMBER 5 – 7, 2024

Risk Management Academy 
Owatonna, Minnesota

You are responsible only for the cost of travel, lodging  
(at a discounted rate), and incidental meals.

It’s Our Business to Protect Yours®

LEARN
to help prevent the  
losses impacting your 
bottom line.

CONNECT
with industry peers facing 
similar challenges and 
insurance professionals 
committed to helping your 
business thrive.

APPLY
what you’ve learned 
to make a tangible 
difference at your 
business.

This brochure is for general information only and should 
not be considered legal advice. All products and services 
are not available in all states. Qualified counsel should be 

sought for questions specific to your circumstances.

Federated Mutual Insurance Company • Federated Service Insurance Company*
Federated Life Insurance Company • Federated Reserve Insurance Company* • Granite Re, Inc.*

†

*Not licensed in all states. 
†

Granite Re, Inc. conducts business in California as Granite Surety Insurance Company.   

RMA-13.2  Ed. 11/23  |  federatedinsurance.com  |  © 2023 Federated Mutual Insurance Company
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PPLLUUMMBBIINNGG  CCOODDEE  BBOOOOKK  

OORRDDEERR  FFOORRMM  
 

  
  

 

PPLLEEAASSEE  FFIILLLL  OOUUTT  FFOORRMM  CCOOMMPPLLEETTEELLYY..    
WWEE  WWIILLLL  UUSSEE  TTHHIISS  IINNFFOORRMMAATTIIOONN  TTOO  PPRROOVVIIDDEE  YYOOUU  WWIITTHH  UUPPDDAATTEESS  EELLEECCTTRROONNIICCAALLLLYY..    

 

Name:             

Company:            

Street Address:           

City/State/Zip:           

Email:             

Phone:      _____________________________________________________ 

 
Cost $60.95/Code Book   

(includes tabs, Plumbing License Law, Plumbers Licensing Code,  
Plumbing Contractor Registration Code and  

Lawn Irrigation Contractor & Lawn Sprinkler Code) 
 

 
 
#_________________ of code book(s) X $60.95   
 

Total amount enclosed   $__________________ 
 

Mail form with payment to:   Illinois PHCC 
     821 South Grand Avenue, West  
     Springfield, IL 62704 
      
 

Make checks payable to the Illinois PHCC. 
 

There will be a $40.00 service charge for any checks returned due to insufficient funds. 
 

Questions? Contact the Illinois PHCC at bev@ilphcc.com or shelly@ilphcc.com 

(217) 522-7219 

 



890 Supreme Drive   |   Bensenville, IL   |   630-458-8816   |   www.hsarep.com   |   quotes@hsarep.com

PLUMBING 
INDUSTRY EXPERTISE
PERSONIFIED
At Herkowski Stickler and Associates, we foster strong  

relationships with our customers and manufacturers. Our  

seasoned sales and technical teams offer a seamless experience 

before, during, and after the sale.

HSA’s enhanced capabilities support customers comprehensively 

by streamlining our product lines’ sales and installation processes. 

Drawing on years of experience, HSA has evolved through market 

analysis and foresight, blending expertise with a diverse range of 

products and services to meet evolving needs.
STEVE STICKLER 

 & JOE HERKOWSKI

PROUD TO REPRESENT  
THESE LEADING MANUFACTURERS

LEARN MORE BY FOLLOWING HSA ON SOCIAL!

PROUD MEMBER



Estimating Tools Available to Members 

                                                       

THESE ESTIMATING TOOLS GIVE YOU INSTANT ACCESS ANYWHERE! 

Simplify your estimating process, prepare accurate bids, and become more efficient and 
profitable. PHCC has partnered with Harrison Publishing House’s CINX platform to provide a 
comprehensive plumbing and piping database for accurate, in-depth material pricing to create 
your own pricing workbook. 

• More than 13,000 national average installation times for plumbing contractors 
• Cloud-based—Anywhere, Anytime 
• Third-party verification of labor hours 
• Cross-platform compatible data with a growing list of software vendors 

The PHCC Labor Unit Database is exclusively available through the PHCC Online 
Store either as a standalone product through CINX or as an add-on with several estimating 
software platforms. For more product information and support visit support.cinx.com. 
Contact customercare@naphcc.org for purchasing questions. 

The PHCC Water Supply Calculator App offers a single resource to determine water supply 
fixture units and minimum fixture branch sizes for common plumbing fixtures, typical pressure 
drops in water meters, equivalent lengths of fittings. 

The app also allows a user to input a fixture unit demand, resulting in suggested pipe size, 
determines GPM demand, pressure drop/100’, and velocity in Type “L” copper pipe. 

In addition to the calculator, the app serves as an all-in-one membership engagement tool that 
allows members to directly access PHCC information and resources on their portable device. 
Get it on Google Play or download it from Apple App Store.  PHCC is now everywhere you 
are! 
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Question ____________

 We had an employee complain that a supervisor 
was harassing her. We investigated the complaint, and 
it turned out that the supervisor was indeed harassing 
her. He was disciplined appropriately. However, now 
the original complainant is misbehaving; she acts 
like she can get away with anything because of the 
previous complaint she submitted. Are we allowed 
to discipline her for her misconduct? Can she claim 
that we’re retaliating against her because she filed a 
previous complaint? It feels like everyone is “walking 
on eggshells” around her because they’re afraid she’ll 
claim retaliation.

AnsWer _____________
 

 Employees have the right to file complaints alleging 
harassment, discrimination, or other unlawful conduct 
without fear of retaliation. Employers must ensure 
that employees who file complaints are not retaliated 
against for having filed them.
That said, if an employee who previously complained 
is now engaging in misconduct, it is crucial to address 
such behavior promptly and appropriately. While an 
employee must not be retaliated against for having 

submitted a complaint, they are not insulated against 
the consequences of their actions based on having 
previously submitted the complaint. An employer 
should proceed with discipline as it would for any 
other employee who was misbehaving or otherwise 
violating the employer’s policies.
There is no guarantee that any specific disciplinary 
action will not result in a retaliation claim by an 
employee (whether or not the claim is ultimately 
successful). However, an employer’s defense to such 
a claim is to articulate a legitimate, nonretaliatory 
reason for discipline that is consistent with policy 
and practice and unrelated to an employee’s previous 
complaint. An employer should maintain detailed 
documentation of misconduct and performance 
issues to show that the employer’s disciplinary 
action was motivated by a lawful reason and not 
illegal retaliation.

Hr Question oF tHe MontH
The HR Question of the Month is provided by Zywave®, a company wholly independent from Federated Insurance. Federated provides 
its clients access to this information through the Federated Employment Practices Network with the understanding that neither Federated 
nor its employees provide legal or employment advice. As such, Federated does not warrant the accuracy, adequacy, or completeness of 
the information herein. This information may be subject to restrictions and regulation in your state. Consult with your own qualified legal 
counsel regarding your specific facts and circumstances.
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Be Prepared With a Disaster Preparedness Plan 
Don’t let disaster preparedness be an afterthought following an unpredictable event. It’s an essential practice that 
business owners can use to help effectively manage risks and minimize losses.  

By creating and implementing a comprehensive disaster preparedness plan that includes risk assessments, preventive 
measures, and effective claims management protocols, businesses can better secure their operations to help reduce 
property or financial losses. 

The Benefits of Planning Ahead  

Having a well-thought-out disaster preparedness plan can be crucial in identifying potential hazards and vulnerabilities 
before they turn into costly emergencies. Business owners may want to consider the following actions to help them 
further prepare in advance by: 

• Creating a robust disaster preparedness plan that incorporates risk management to help effectively manage 
potential insurance claims. 

• Conducting a thorough risk assessment of their workplace. 
• Keeping proper documentation of assets, inventory, and vital records in a safe place, and backing up critical data 

to help streamline any claims processes and minimize downtime. 
• Practicing pre-determined evacuation routes, drills, and scenarios, and adhering to safety protocols to help 

employees understand how to stay safe. 
• Ensuring the right safety equipment, such as first aid kits, fire extinguishers, sprinkler systems, and smoke 

alarms, are in good working order. 

Risk Management for the Future 

By implementing a comprehensive disaster preparedness plan, you can help safeguard your business and assets, 
educate your employees, and be ready for potential business interruptions in the face of unforeseen events. 

Reach out to your local Federated® marketing representative to learn more about this and other risk management topics. 
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Be Prepared With a Disaster Preparedness Plan 
Don’t let disaster preparedness be an afterthought following an unpredictable event. It’s an essential practice that 
business owners can use to help effectively manage risks and minimize losses.  

By creating and implementing a comprehensive disaster preparedness plan that includes risk assessments, preventive 
measures, and effective claims management protocols, businesses can better secure their operations to help reduce 
property or financial losses. 

The Benefits of Planning Ahead  

Having a well-thought-out disaster preparedness plan can be crucial in identifying potential hazards and vulnerabilities 
before they turn into costly emergencies. Business owners may want to consider the following actions to help them 
further prepare in advance by: 

• Creating a robust disaster preparedness plan that incorporates risk management to help effectively manage 
potential insurance claims. 

• Conducting a thorough risk assessment of their workplace. 
• Keeping proper documentation of assets, inventory, and vital records in a safe place, and backing up critical data 

to help streamline any claims processes and minimize downtime. 
• Practicing pre-determined evacuation routes, drills, and scenarios, and adhering to safety protocols to help 

employees understand how to stay safe. 
• Ensuring the right safety equipment, such as first aid kits, fire extinguishers, sprinkler systems, and smoke 

alarms, are in good working order. 

Risk Management for the Future 

By implementing a comprehensive disaster preparedness plan, you can help safeguard your business and assets, 
educate your employees, and be ready for potential business interruptions in the face of unforeseen events. 

Reach out to your local Federated® marketing representative to learn more about this and other risk management topics. 
 



Test Gauge Inc. & ERTC Present 
35th Illinois Backflow Symposium 

Thursday October 24th, 2024 
Doubletree Hotel and Conference Center in Bloomington, IL 

 
6.0 State Continuing Education Hours Awarded 

     

    Tickets: $130  
    Register at www.siue.edu/ertc 
    Ph: 618-650-2030 - Walk Ins Welcome 
    *Pre-registration required to guarantee meal* 
 
Schedule of Events:  
7:30am Registration and Continental Breakfast Courtesy of Test Gauge Inc. 
7:30am Vendor Area Opens – Brickyard #4 
8:30am IEPA; Chris Johnston – Impacts of PFAS in Drinking Water 
9:00am IRWA; Dave McMillan – EPA Revisions to LCR 
9:30am Bob Schafer – Special Considerations for Backflow Installations  
10:00am  Break – Vendor Area Open 
10:15am Illinois PHCC; Bev Potts – Illinois Plumbing Contractor Update 
10:30am  IDPH & ILAG - ADA Compliant Restrooms and Drinking Fountains 
12:00pm  Catered Southern BBQ Lunch – Vendor Area Open 
1:15pm Kyle Rehkemper; Mack McClain – Backflow & Fire Systems 
2:00pm Rick Marvel; Test Gauge – Managing Pressure Fluctuations 
3:00pm ERTC Training Update & Adjournment 
 

• Join us Wednesday evening from 6pm-9pm for complimentary cocktails and 
appetizers in the vendor reception area located in Brickyard 4.  

• Test Gauge Calibration Drop Off Available 
• Limited block of discounted hotel rooms. Ref. “Backflow Symposium” when 

booking.  
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Be Prepared With a Disaster Preparedness Plan 
Don’t let disaster preparedness be an afterthought following an unpredictable event. It’s an essential practice that 
business owners can use to help effectively manage risks and minimize losses.  

By creating and implementing a comprehensive disaster preparedness plan that includes risk assessments, preventive 
measures, and effective claims management protocols, businesses can better secure their operations to help reduce 
property or financial losses. 

The Benefits of Planning Ahead  

Having a well-thought-out disaster preparedness plan can be crucial in identifying potential hazards and vulnerabilities 
before they turn into costly emergencies. Business owners may want to consider the following actions to help them 
further prepare in advance by: 

• Creating a robust disaster preparedness plan that incorporates risk management to help effectively manage 
potential insurance claims. 

• Conducting a thorough risk assessment of their workplace. 
• Keeping proper documentation of assets, inventory, and vital records in a safe place, and backing up critical data 

to help streamline any claims processes and minimize downtime. 
• Practicing pre-determined evacuation routes, drills, and scenarios, and adhering to safety protocols to help 

employees understand how to stay safe. 
• Ensuring the right safety equipment, such as first aid kits, fire extinguishers, sprinkler systems, and smoke 

alarms, are in good working order. 

Risk Management for the Future 

By implementing a comprehensive disaster preparedness plan, you can help safeguard your business and assets, 
educate your employees, and be ready for potential business interruptions in the face of unforeseen events. 

Reach out to your local Federated® marketing representative to learn more about this and other risk management topics. 
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PO Box 5007 
2800 N.E. Adams St. 

Peoria, IL 61601-5007 
309-688-1068 309-688-4120 

Connor Co. has been family owned business since 1936, servicing and building relationships with companies in the 
Plumbing, HVAC, and Industrial PVF industries. Connor Co. has twenty-three locations that work together with  
vendors to provide the best products to our loyal customers. Our customers are the most valued asset to Connor Co.  
By staying committed to our motto “Best Products…Best Prices…Best Service” Connor Co. will continue to    
provide quality products and build customer relationships. 

- Peoria, IL. 61615    

- Springfield, IL 62703 

  - Quincy, IL 62301 
   1209 W. Pioneer Parkway      

   1400 South 9th St. 

     1328 Seminary Rd. 
   PH: 309-693-7229   

   PH: 217-544-9612 

     PH: 217-228-7898 
    
- Macomb, IL 61455   

- Mattoon, IL 61938 

  - Collinsville, IL 62234 
   433 N. Campbell       

   

     #3 Business Center Court 
   PH: 309-833-2148   

   PH: 217-235-4328 

     PH: 618-344-9200 
 
-  Kankakee, IL 60901   

- Bloomington, IL  

   - Decatur, IL 62526 
   1600 Grinnell Road   

   413 E. Oakland Ave. 

     3130 N. Grand Prix Dr. 
   PH: 815-933-6688   

   PH: 309-828-000  

        PH: 217-875-5626 
    
- Urbana, IL 61801   

- Galesburg, IL 61401 

  - Marion, IL 62959 
   1900 N. Lincoln Ave.   

   2315 Grand Ave.  

        801 Skyline Dr. 
   PH: 217-367-7601   

   PH: 309-342-7000 

     PH: 618-993-1031 
 
- Peru, IL 61354    

- McHenry, IL 60051 

  - Jacksonville, IL 62650 
   3 Terminal Road       

   3918 N. Richmond Road 

     630 Brooklyn  Ave. 
   PH: 815-224-1205   

   PH: 815-385-4404 

     PH: 217-243-3411 
 
- Sugar Grove, IL 60554   

- Danville, IL 61832 

  - Freeport, IL 61032 
   694 Heartland Dr.      

   520 E. Fairchild  

        
   PH: 630-466-3284   

   PH: 217-446-1818 

     PH: 815-235-7789 
 
- Moline, IL 61265    

- Rockford, IL 61109 

  - St. Louis, MO 63146 
   4200 46th Ave.     

   3537 Merchandise Dr. 

     2374 Grissom Dr 
   PH: 309-797-3715   

   PH: 815-874-1515 

     PH: 314-994-9799 
  
     

- Terre Haute, IN 47802 

  - Comfort Supply  
     

   2800 S. State Road 63  

     Peoria, IL 61603  
     

   PH: 812-232-3333  

     2800 NE Adams St. 
     

   

     PH: 309-688-4407 
    

“Best Products….Best Prices….Best Service” 

- 
   
   PH: 765-448-4553  

Lafayette, IN 47905
851 Farabee Court 

-

   PH: 765-659-5780

Frankfort, IN 46041
1599 McKinley Ave

-

   PH: 765-362-0481

Crawfordsville, IN 47933

1201 W. Galena Ave

1421 Old State Road 2300 Indianapolis Road



   

Chicago: (866) 836-8692 
Minneapolis: (612) 235-4927 www.shopbackflow.com 

The Nation’s Leading Source For: 

Backflow Assemblies 
Repair Parts 
Technical Assistance 

Same Day Shipping to Anywhere in the U.S. 

Backflow Experts on Call / Licensed Plumbers on Staff 

Friendly, Knowledgeable Backflow Experts 

Largest Backflow Inventory in the Nation with 10 
Locations 

Interactive & Live Water Testing Lab 

Midwest Instrument Authorized Service Center 

   

Chicago: (866) 836-8692 
Minneapolis: (612) 235-4927 www.shopbackflow.com 

The Nation’s Leading Source For: 

Backflow Assemblies 
Repair Parts 
Technical Assistance 

Same Day Shipping to Anywhere in the U.S. 

Backflow Experts on Call / Licensed Plumbers on Staff 

Friendly, Knowledgeable Backflow Experts 

Largest Backflow Inventory in the Nation with 10 
Locations 

Interactive & Live Water Testing Lab 

Midwest Instrument Authorized Service Center 


